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'ABOUTUS,

Prestige Sports was founded in 2009 to provide more
opportunities in Sport to young people. We started as a
family run business working with a few local school and
football clubs in Suffolk.

We now serve communities across Suffolk, Hertfordshire,
Essex and Cambridge working with over 50 schools and
educational institutes.

We currently work with schools offering PE & PPA cover,
wraparound clubs, after-school clubs, lunch clubs and
specialised workshops. We also work outside of schools
offering holiday camps, parties, inflatables and sports
clubs to our local communities.




We take pride in the excellent reputations we have built up
since the beginning and strive to expand on our success by
developing strong and reliable relationships with more
schools. Through working closely with schools and their staff
as well as the parents/carers we are able to provide excellent
clubs for your children!

We believe in high quality experiences for children that are
FUN, SAFE & EDUCATIONAL. These are the 3 key components
and principles of each wraparound session!

Our goal is to provide a safe and welcoming environment for
your children as well as a fun and lively space for them to
grow and develop their confidence, social and academic
skills!
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OURISTAFF;

Take ease in knowing that our staff are great role models
and are experienced in working with primary school
students. All staff are first aid trained, have up-to-date
safeguarding training, and hold an enhanced DBS.

Their role is to provide a safe and supportive environment,
prioritising the highest standards of care and well-being for
your children. Above all we want every child to have fun and
feel enthusiastic about wanting to join us again!

It is important for us to create trusting partnerships with
schools, children and parents/carers, this is why we ask for
your reviews and feedback to better ourselves as a
company!

OURIMANAGEMENTT

Matthew Crawley - Director

Nick Wilderspin - General Manager

Dan Penfold - Operations Manager

Casey Allen - Childcare Manager

Shane Lebbon - Assistant Manager

Kyle Dangerfield - Assistant Manager




“We have branched out and now provide wraparound care at several schools, we
offer breakfast and after school clubs - perfect for parents who need to get to work
early and/or finish later!

Our wraparound provides the opportunity for children to get involved in activities
they may not have tried before but also to have some downtime after a busy day
at school.

It's important for us to provide a well-balanced environment for your children and
this is why we have decided to split our wraparounds into the Energy Zone and the
Chill-Out Zone. This gives them the choice to choose what they would like to
participate in, allowing them to build on their confidence and independence.

As well as having our “zones” we also offer continuous free play which can be both
inside or outside; the resources we use will be rotated, ensuring they get to be
imaginative and creative, using their time at wraparound as they wish!

Our clubs are all Ofsted registered, which opens up a variety of payment options
for parents.

As a little extra, at the end of every month we send you a newsletter via email, here
you can see what we have been up to that month including pictures and

important information we wish to share with you.”

Casey Allen - Childcare Manager

Wraparound Care Parent Review
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Both me and my husband have noticed how
great the staff are. When we collect my
daughter she is always having a fun time.
Staff are always quick to come over and
help her settle in. We have also noticed how
the food has improved and my daughter
loves having the wraps! We both work full
time and often feel guilty about our children
being in wraparound care but having them

attend somewhere they seem happy and
enjoy really helps us with this!




The fun continues at the end of the day
Our after-school schedule is inclusive
and diverse and our Activity Crewsaders
will put on a variety of activities for your
child to take part in! This is the best time
of day to explore new activities or have
the option for down time!

We welcome age groups
from Reception to Year 6!

First session
Time: 3.10pm - 4.30pm
Price: £6

Full session
Time: 3.10pm - 6pm
Price: £12

Part time session (join us

after a club)

Time: 4.30pm - 6pm
Price £6

Signing_In and Out

The children will make their
way to afterschool by one of
our staff or the schools.

If they are not on our register
the school will contact you
directly to collect your child.

If someone who is not on your
child’s list of collectors is due
to pick them up from club, you
must inform us of this change
asap via email or telephone.
Each child has a collection
password in place which must
be used on this occasion.

Please call our wraparound
number 07399 805432 to have
direct contact with our staff at
Great Sampford. This number
can only be used during
wraparound hours (3pm-
5.45pm) and is only to make
staff aware that you have
arrived or update them with
your whereabouts if you're
running late.

Please use the Prestige office
number for general enquiries.



WRAPAROUNDIS'SPORTS
TIMETABLE((SPRINGITERM)

CLUB START TIME FOR ALL
CHILOREN.

FREEPLAY WILL TAKE PLACE DURING
WRAPAROUND CLUBS WITH THE
CHOICE OF INDOOR AND OUTDOOR
ACTIVITES.



Children will be provided with food and drink during our
wraparound hours. We offer a range of delicious and nutritious food
options.

Afterschool we offer a snack around 3.15pm and a light tea option
around 5pm for those staying later. Meal times are a great way to
sit all together and speak about our day as well as build on
independence through making our own meals such as wraps. Each
venue has a menu tailored to them, once we know what the
children like and have discussed with them their ideas we will get a
menu sent out to you.

Occasionally we will provide different food options such as
pancakes on Pancake Day!

We make sure to accommodate for any allergies, intolerances and
alternative food options, this information will be provided to us
through the child’s online profile. It is vital that the information
provided is detailed and correct.

Children may bring their own snacks to wraparound if they desire
however, we do operate a no nuts policy and kindly ask that this is
followed by parents too.



EIRST/AID,

All Prestige staff are first-aid trained and adhere to our first

aid policy, there is always a first aid kit to hand.

First-aid will be carried out if required by a qualified first

aider, we always have a paediatric first aider on site.

Depending on severity parents may be called immediately,

otherwise they will be told upon arrival to collect their child.

+ H

All accidents/incidents are logged using our online system

where you will be able to view it as well as receiving a copy

via email.
ﬂ [

BEHAVIOUR

At Prestige we like to promote positive behaviour through
offering great role models and praising good behaviour.
Any Challenging behaviour will be addressed in a calm,
firm and positive manner. Staff of Prestige Sports
Development will follow our behaviour management plan.

During_all of our clubs we expect children to:

Respect one another, accepting all
differences & show understanding
& tolerance of their differences.
Respect the authority of all staff.
Choose & participate in activities.
Ask for help if needed.

Develop their independence by
maintaining self-discipline.
Behave with politeness & socially
acceptable behaviour.

Avoid use of vulgar or abusive
language.

No bullying - We have an Anti
Bullying Policy.

Enjoy their time at the session.




It is very important that you book onto any club before the start
time, we would hate for anyone to be disappointed because their
child got turned away due to being fully booked. To ensure you get
a space make sure to book on in advance but please bear in mind

that we do have a waiting list.

Online

The simplest way is to book
online however if you are
having difficulty please call
our office who will be happy
to help. Make sure that you
have created an account
before calling to book onto a
club, we cannot add you onto
the register unless you have
an active account.

To book online simply head to
our website, in the top right
hand corner you will see a
button titled “Make a
booking”, click this to get
started!

Late fees

Last minute

Take ease in knowing that
you can book on right up until
the last minute!

Cancellations

If you wish to cancel a
session you can do this
through your account, we
please ask that you do this as
it can free up a space fora
child who may be on the
waiting list.

If you wish for a refund or
credit onto your account you
must give 4 days notice.
Please see our terms &
conditions for more details.

If you are late we ask that you please call to let our staff know.
If you have not called us we will call you along with other
contacts on your child’s profile. If these contacts are

unavailable for one hour, the police & social services will be

informed.

N\

Late collection of your child/ren will result in a late fee. \ ' P /.

‘Up to 10 minutes’ £5.00 and ‘Past 10 minutes’ £10.00.

o N
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Childcare Vouchers

You can only use childcare
vouchers for wraparound care
and holiday camps.

The best way to use your
childcare voucher is to link
your TFC account to our
booking system, you can do
this when creating your
account. See the following
page for this process
explained.

Providers we accept are:
Computershare - 0026966524
Apple Childcare - CA00012740
Care 4 - 41742664

Edenred - P21351609

Fideliti - PRE18IC

Fair Care - PSDLO124

Gov.uk TFC - 50118326457

If you have a childcare
voucher provider we are not
registered with please contact
us on
info@prestigesportsdevelopm
ent.co.uk and we will try to
register with them asap.

To use your childcare
voucher please follow this
step by step:

1.First you will need to
make your booking_via
our website. At the
checkout, select which
voucher provider you use
and input the amount
you wish to pay.
2.After securing your place
on wraparound, please
make a note of how
much you owe for the
wraparounds booked.
3.You then need to log into
your childcare voucher
provider account, (This
could be gov.uk, Eden
Red, etc etc).
4.You will then need to use
your Childcare Vouchers
provider account to
make payment for the
total amount to Prestige
Sports Development Ltd.
5.When making payment
you may need some of
the following details:
Our Ofsted Registration
Number (Specific to each
venue)
e The Venue Address
e Voucher Registration
Numbers
6. When you receive
booking confirmation emails
from the booking site,
please keep them and make
sure to check your junk
folder for these.



mailto:info@prestigesportsdevelopment.co.uk
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& MagicBooking

N

HMRC Tax-Free Childcare isnow INSTANT & EASY. Set

up now!

1

>

Link your childcare provider

Sign in: gov.uk/sign-in-childcare-account

Click "Your Tax-Free Childcare account’
Select your child's account

Click 'Add Childcare Provider’

Search by name, registration code or postcode
Find any needed details in MagicBooking:
'‘Account’ -> ‘Centres’ tab (info in 'Tax-Free
Childcare Info' column)

e Select provider and click ‘Continue’

e Optionally, link other children -> ‘Continue’

e ®& o o o o

Connect your HMRC account

2
ﬁ:@ e | oginto MagicBooking
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e Go to ‘Account’->'Account Details' ->
Find the HMRC card

Click 'Connect Account’

You'll be redirected to GOV.UK
Follow the steps

Return to MagicBooking & see
breakdown of TFC account

e o o o

Check balance & top up

e Go to ‘Account’ ->‘Account Details' -> Find the
HMRC card

e |f not connected, do Step 2 first

* Reload the page to refresh balance

e Click Top-up’' to open the HMRC portal and add
funds to your account

Find help easily

¢ | oginto MagicBooking

e L ook top right for the 'Help' button

e Or add ‘/Help/Index’ to your account URL
after ‘co.uk’

8
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Payment Plans

We offer a range of payment plans and have video guides on
our website to help you through the process, under the
‘Bookings’ tab select ‘Booking Video Walkthroughs”.

You can pay with a Childcare Voucher Plan, Card Instalment
Plan or Standing Order, you can also combine two of the
payment options if you wish.

Example: If you were to choose to pay via Childcare Voucher
and Card Instalment a Payment Plan will automatically be
generated for you, and you will be able to the see the list of
dates when payment is owed and how much, the first
payment will be taken on the day of the booking, the rest of
the instalments will be taken automatically from the card
used.

If you owe money this may stop you from booking onto clubs
in the future until previous payments have been made. If the
first card instalment is not paid between a certain period of
time after the booking has been made, the booking will
automatically be cancelled.

SmartFlex

We offer a service called SmartFlex, you can select this
option at checkout if you wish. You pay slightly more for you
breakfast or afterschool clubs however this gives you the
flexibility to cancel the day of the club (must be before club
start time) and receive credit to your account.

You can request a refund, just call or email the Prestige
Office.

We hope you found all the information in this document

useful, please don’t hesitate to contact us if you have any
enquiries!




PSD Head Office, The New Croft, Chalkstone Way,
Haverhill, Suffolk, CB9 OBW

HOW|TOREACHUS I /
Office tel: 07494 002352

info@prestigesportsdevelopment.co.uk
wraparound@prestigesportsdevelopment.co.uk

www.prestigesportsdevelopment.com \

Facebook - Prestige Sports Development
Instagram - @prestigesportsd

Ofsted: 2769879
Company: 11392607
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